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PRODUCT SHEET 

Veeva Safety 
 
 
Veeva Safety applications operate as a unified pharmacovigilance system on a single 
cloud platform to maximize operational efficiencies and improve patient safety. 

Safety applications share a common data model which enables the end-to-end 
management of safety processes. 

 

Veeva Safety is a global safety case intake, processing, and reporting 
system. 

Veeva SafetyDocs manages safety-related content and processes 
including the pharmacovigilance master file, pharmacovigilance 
agreements, risk management plans and risk minimization measures, 
aggregate reports, literature articles, and safety signal investigations. 

Veeva Safety Workbench is an advanced reporting tool designed for 
handling large volumes of data and complex analyses.  

Veeva Safety Signal is for signal detection using statistical methods on 
data from Veeva Safety and standard industry sources. Signal detection 
activities can be tracked and automated using alerts and workflows.  

 
 
 

PRODUCT ANNOUNCED STATUS CUSTOMERS 

Veeva Safety 2019 Mature 51–100 

Veeva SafetyDocs 2019 Mature 11–50 

Veeva Safety Workbench 2023 Early 1-10 

Veeva Safety Signal 2023 Early 1-10 
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PRODUCT SHEET 

Veeva Safety 
 
 
Veeva Safety is a modern individual case safety report (ICSR) management system that 
manages the intake, processing, and submission of adverse events for clinical and post-
marketed products.  

Within one system, sponsors and CROs process and manage global and domestic 
adverse events for drug, biologic, vaccine, device, and combination products. Built-in 
gateway connections and reporting rules streamline submissions to health authorities and 
distributions to partners. 

Central coding dictionary management automates semi-annual MedDRA, WHODrug,  
and EDQM updates. 

 
 

Announced 2019 

Status Mature 

Customer type Enterprise Pharma, Biotech, CRO 

Customers 51–100 

Platform Veeva Vault 

Integrations Lives with SafetyDocs 
Connected with Clinical Operations, EDC, RIM, and MedInquiry 
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PRODUCT SHEET 

Veeva SafetyDocs 
 
 

Veeva SafetyDocs manages pharmacovigilance-related content and processes.   

Improve compliance, enable collaboration, and increase efficiency in the management of 
pharmacovigilance system master files (PSMF), pharmacovigilance agreements (PVAs), 
risk management plans (RMPs) and additional risk minimization measures (aRMMs), 
aggregate reports, literature articles, and safety signal investigations. 

 

Announced 2019 

Status Mature 

Customer type Enterprise Pharma, Biotech, CRO 

Customers 11–50 

Platform Veeva Vault 

Integrations Lives with Safety 
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PRODUCT SHEET 

Veeva Safety Workbench 
 
 

Veeva Safety Workbench is an advanced reporting and data analysis tool for high volumes 
of data from Veeva Safety. It is seamlessly integrated with Veeva Safety to ensure 
performant and reliable data transfers.  

Design complex ad hoc reports with an intuitive user interface and explore the data using 
Dashboards and Case Series. Industry standard aggregate reports are included, with the 
ability to configure these to suit specific customer needs.  

 

Announced 2023 

Status Early  

Customer type Enterprise Pharma 

Customers 1-10 

Platform Veeva Vault 

Integrations Requires Veeva Safety 
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PRODUCT SHEET 

Veeva Safety Signal  
 
 

Veeva Safety Signal enables advanced signal detection using disproportionality and other 
methods on a variety of industry data sources such as FAERS, VAERS and EVDAS. Use 
Case Series to explore the underlying case data. It is seamlessly integrated with Veeva 
Safety to ensure performant and reliable data transfers. 

Improve efficiency by automating signal detection activities using alerts and workflows 
and configure individual case reviews directly in Veeva Safety. 

 

Announced 2023 

Status Early 

Customer type Enterprise Pharma 

Customers 1-10 

Platform Veeva Vault 

Integrations Requires Veeva Safety 

 


